Legal & General Insured Client

Mr. W. Bennett & Mrs. J. Green-Bennett

Basingstoke
Hampshire

J.T.S. Civil Engineers Ltd

Regency House

Blackmoor, Liss

Hampshire

GU33 6BH

May 14", 2009

Dear Jock/James Trodden,

RE: Quote No.

Please find enclosed a cheque from Legal & General for £ and a personal
cheque for £  being the full payment for works carried at the above property on
April 30™, 2009 to replace the mains water pipe.

We express our gratitude for a prompt, efficient and effective service offered on the
day. James represented the company with great pride, honesty and professionalism. It
was reassuring to know that any company offer such keen interest in clients as it
relates to insurance claims. Your service will never be forgotten. We look forward to

recommending your business and may your company always prosper.

Yours sincerely,
Mr. Bennett & Mrs. Green-Bennett



