Allianz Comhill Insured Client

Cowplain, Hants.
3/8/2009

Dear Sir,

My wife and I felt that we must write to thank you and your staff for the
excellent service you provided when carrying out the recent repair to our burst water
main. The service you provided started with you helping to action our insurance
claim. My wife was especially grateful with the way your staff explained every stage of
the repair in a way that shie could understand wlhiat was happening. The work was
carried out in the timescale stated and in a very clean manner,in fact the only
indication that the work has been carried out, is the patch of fresh concrete on our
path.We would have no reservations about recommending your company to any of our
friends or relatives who may require this type of work in the future. We again thank
you for a very profcssional job well done and would be happy to provide any
recommendations for you if it is ever required.

Yours Sincerelv..,

Mr.R.C.Bartlett.



